DICKSON PEDIATRIC DENTISTRY, PLLC

complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex.

DICKSON PEDIATRIC DENTISTRY, PLLC

does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

DICKSON PEDIATRIC DENTISTRY, PLLC

provides free services to people with disabilities to communicate effectively with
our office, such as:

e Information written in other languages
e Access to qualified interpreters

If you need these services, contact Dickson Pediatric Dentistry, PLLC Civil Rights
Coordinator, Susan Carroll, 134 Hwy. 70 East, Dickson, TN 37055 (615)740-8812,
dpdbilling@comcast.net

If you believe that DICKSON PEDIATRIC DENTISTRY, PLLC has failed to provide
these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil rights electronically
through their portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

Toll Free: 1-800-868-1019

800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html




| ADA Center for
As |

| Professional Success™

Tennessee

We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontolégico que suministramos.

Arabic:
On Al clal g fiaaty ol Gala D 4S5 () gy 3y alll sac bl cilesd 5 5 ol (e A g < ghad JATL o 68 Cigus
Olins¥! e s 3lay Lok Lid) Carsill (g0 pgiSiay un IS0 & jalai) Cirad (9385 Y (ol Uiias jlae IS L) adiasi o) e yall
ety )

Chinese:
EMNSAFBHIIREARBNEERSER e ER BT RN ARRIZ OF X FEFE

Vietnamese:

Cht‘mg t6i s& thire hién cac bwéc can thiét @é cung cép dich vy hd trg ngdn ngl» mi&n phi cho nhirng ngudi giao
tiép bang nhirng ngdn nglr ma chiing t6i c6 thé nghe théy tai phong kham ctia minh va cho nhitng ngwdi khéng
c6 @ trinh @ tiéng Anh dé thao luan v& dich vu cham séc nha khoa ma chiing téi dang cung cép.

Korean:

X3ls HES ZXE 8510] 20| X|Y MH|AE 222 H3E AYLICH Ciok AN 2 M3 oA Ao Y
Q10| & MAX| T X 3] X|Of 22| MH| A0 3] o] HS & 4+ US 23 FO|Z QAL E0| YBSIX| Y= AR
erggct

French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Laotian: " ;

woncSrrlganneviiconrSy L '

e luivdnIvgosciiedmwrizricgeacridudiicdwIziivontdernsldBuglundngenaegwonc
81 cor GhodIwIFHHolddw thesvrivwoncginyoriunNubceIQeacsowoncEINISFolu.

Ambharic:
A1ATT OPIOTAT OPT ATOTIFO- PPFTFA PHALR LIRPTT A9151945 AATIAM@ PPCH MhI™G AdP12C P71LeATA (P PAIIAHE
LW Toed ALATO APT P23 L96 A1 hh&f 12 AamT 0, PP ACPEPTT AIDAZAT::

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebiihrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir moglicherweise in unserer Praxis héren, die aber kein Englisch sprechen, das gut
genug ist, um mit uns Uiber die Zahnpflege zu sprechen, die wir anbieten.
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Gujarati:
N Aal Al [Qeott A et uatd At Y3 wsa GRA udlel @sy

Bl A Al GlA B B uHa (ctollell ) Uslanl At Holl 93 wa
F20 UR B Ecd Yrel Yelot 5TAA 1A Aotl AN ald sl Y A9 socllet clell st otell.

Japanese:
ERICHEOPTEICT D TREMEAHIEF/EFE T ALT. BHAREL T BERARICOWVT
EENThEELEFTRVALIZ, EEOSEXBEY—CRAZRBUTI-HICABENLEELHEL
528 YTT,

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Hindi:

& 31 cafdal &, St o Ol STl e § S 5 319e Jrere F e w9 F g ared § AR S g g
SeTet T S+ aTell Seol S@eTe & TR # §HR WY 3fra Eo1 & 3fEH g e, AwT JaTd v e & o 3Ra
HeH 3o

Russian:

Msi npuHumaem Heobxoaumeie Meps!, YToGbl NpefocTaBuTh GecnnatHbie yenyru nepesoaymka Ans obleHus Ha
A3blKax, C KOTOPLIMUA Mbl CTankusaemcs B Hallel NPaKTUKe C KMUEHTaMU, KOTOpbie He BNafeloT aHrnuickum
A3bIKOM [OCTaTO4HO, YTOGL! 06CYAUTL C HamMK cTOMaTonornyeckoe oGcnyxusaHue, KOTOpoe Mbl NPeOCTaBNSAEM.

Persian (Farsi):
a3 Lesad 4l ) Shais 1 Gl pe Ciladd ol 30 Le b Camaa (6 5o Ll a5 A4S (g0l il 4 B dea 5 cilexd 451 ) gl e
pial s il ilaie o oIS oS e law IS 5 sl b IS 8GR 0 a5 Jladad 4) Le 4S AIK e Cuma sla (L) 4o s3sm SIS

il
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